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For selected SmarTone users, you will be entitled to the "COVID-19 Protection” for maximum
period of 6 months. The below benefits will be payable if you are diagnosed as suffering from
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COVID-19 Protection (for selected SmarTone users)
Summary of Coverage

Insurance Policy No. STC-GRP-2021-00000004

COVID-19 during Protection Period.

Maximum Benefit Amount
per Insured Person

Benefits per Insured Mobile Phone Number
per Protection Period
(HK$)
1. Bill Protection
If you are diagnosed with COVID-19 during the $1,800

Protection Period, you will be paid a lump sum
benefit of 6 months’ Monthly Service Charge*.

(Monthly limit: $300)

2. Hospital Daily Allowance

If you suffer from COVID-19 during the
Protection Period and are confined in a hospital
in Hong Kong, you will be paid a daily allowance
for each continuous period of twenty-four (24)
hours of confinement.

Additional Intensive Care Unit Benefit

If you suffer from COVID-19 during the
Protection Period and are confined in an
intensive care unit of a hospital in Hong Kong,
you will be paid an additional intensive care unit
benefit for each continuous period of twenty-
four (24) hours of confinement in the intensive
care unit.

$10,000
(Daily limit: $300)

$10,000
(Daily limit: $300)

*Monthly Service Charge:

A net monthly fee plus an administration fee (if any) as specified in a "SmarTone Sales
and Services Agreement” or "SmarTone Supplemental Agreement to Sales and Services

Agreement”.

Remarks:

1.

2.
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Bill Protection: It can be claimed once for each Insured Mobile Phone Number but subject

to maximum 3 Insured Mobile Phone Numbers per Insured Person.

Hospital Daily Allowance: If the Insured Person has more than 1 Insured Mobile Phone

Number at the same time, only one claim will be paid for each confinement.
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Age Limit
The insurance coverage is appliable to Hong Kong residents aged 18 - 80.

Protection Period
Insurance coverage is applicable for maximum of 6 months from the Coverage Effective Date.

Coverage Effective Date:
a) For New customer — The Service Activation Date for Acquisition of your Insured Mobile
Phone Number.
b) For Existing customer — New Contract Effective Date for Retention of your Insured Mobile
Phone Number.

Major Exclusions

1. Any pre-existing conditions and/or an event within the waiting period (i.e. 14 days from
the Coverage Effective Date).

2. attempted or intentionally self-inflicted infection of COVID-19.

Claim Procedure
Within 30 days after the occurrence of any event likely to give rise to a claim, you must fill in
a Claim Form and submit to Avo Insurance Company Limited (Avo) with the appropriate
documents by:

e email : cs@heyavo.com ; or

¢ mail : 5/F, 160 Des Voeux Road West, Sai Ying Pun, H.K.

Importance Notes

1. This insurance is underwritten by the below insurance companies in Hong Kong:
e Avo Insurance Company Limited (Leading Co-Insurer)
e Sun Hung Kai Properties Insurance Limited

2. This insurance is arranged as a form of group insurance and SmarTone is the Policy Holder
of the insurance policy.

3. SmarTone has selected a group of users as the Insured Person of the group policy. In
compliance with the terms and conditions of the policy, the Insured Person will be entitled
for the insurance coverage. The terms and conditions of the policy may be modified by
the insurance companies without prior notice or consent from the Insured Person.

4. Please feel free to contact Avo (email: cs@heyavo.com / hotline: 3572 8222) if there is
any enquiry for this insurance.

Download Download
Claim Form Coverage Detail
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